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Emotional Intelligence Development Workshop 
 
Take the Pre-course EI online diagnostic and measure your Individual 
Effectiveness. Develop behaviours that create trust and are focussed clearly on 
your situation. Learn to use your Emotional Intelligence to make better decisions.  
 
Introduction & Objectives To learn more about Emotional Intelligence, 
Individual Effectiveness and develop behaviours that deliver results.   
 
Emotional Intelligence. & The Human Element®.  What is Ei? How does it 
influence people? Workshop sessions exploring the impact of significance, 
competence and likeability on productivity. 
 
Individual Effectiveness- Measurement and review 
 

Reports issued and explored, action planning based on 
developmental areas. 

 
Simulations and Delivering change 

 
Plan of Action and Post Course Assignment 
 

       
To book this course or to find out more call Mike on 07812 596943 or email 
mike@makingthelink.co.uk      Back to Courses 
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